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Quality Policy Statement 
 

 

Callan Technology aims to excel in the design and 

manufacture of tailored DC Servomotors which meet 

Customer specifications.  

 

We are committed to this policy by focusing on the following 

3 pillars: 

 

• Quality…..Zero Defects. 

• Delivery….100% on time delivery to Customer Request 

• Cost…to meet or exceed the customer cost requirements. 

 

Central to fostering a culture of continuous improvement, key 

performance metrics are continuously measured through the 

management review process and results reviewed so that 

proactive actions are undertaken to improve our technology, 

our products, our processes and our service to customers. 

 

This policy will ensure that Callan Technology business goals 

are met and sustained 

 


